How to Pay the Water Bill viar Online
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K the water stored for 48 hours as there may be emergent breakdowns in the water
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Choose which bill you are going to pay. If you are willing to pay for a water bill, select the red-colored

icon.
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Kandy Municipal Council E-Services
Online Payments

Welcome to the Kandy Municipal Council Online payment Services.Please select the payment type from the below list for the payment that you require to

make, and then mention the corresponding details.
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Then enter the Water Rental No in "Enter Rental Code" text box.
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Kandy Municipal Council E-Services

Waterbill Online Payments

Enter your Rental Code to make the payment

Enter Rental Code | Rental Code

Search Customer Q

You will then see other information related to your Rental No and then type your correct Email
address on "Email" and "Confirm Email" in the text box given in that interface and press the
"Confirm" button to go to the next step.
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Kandy Municipal Council E-Services

Step 1 Step 2 Step 3 Step4
Customer Information Payment Information Summary Pay on-line

Rental Code

29731
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Confirm Email Iest@gmail.(om\ ‘

CONFIRM >>

Enter the amount you would like to pay in the "Amount to Pay" text box. After that press the
"Go To Payment" button to go to the next step.
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Rental Code 29731
PRIYANTHA
test@gmail.com

Amount to Pay | 100

3% will be charged as bank charges within the amount you pay.

Amount to be Deducted  97.00

Bank Charges = 3.00

GO TO PAYMENT >>

In the next step it will show the related information about your and amount you pay for your
water bill for confirmation. If you’re all information are correct then press the "Pay Now"
button to go to the next step.
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Kandy Municipal Council E-Services

Step 1 Step 2 Step 3 Step 4
Customer Information Payment information Summary Pay on-line

Rental Code 29731
PRIYANTHA
test@gmail.com

AmounttoPay  100.00

PAY NOW >>
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In the step 4, press visa card image show in the interface. Then you can see the interface which you have
to enter the visa card information.
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Kandy Municipal Council E-Services

Step 2 Step 4
Customer Information Payment information Pay on-line

VISA &

CUSTOMERS
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If the payment has successfully done will display the paid receipt also forward a copy to your given

e-mail address.

Special Note :- If you could not display this type of payment receipt, please note that your payment has

not successfully done.
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